
 

  

 

 

 

 

 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Liveable Streets Early Engagement Report 

Old Ford Road West 
 
The London Borough of Tower Hamlets 
 
Document Reference: 1000006328 
Date: April 2020 
  



  

 

 
© Project Centre    Liveable Streets Old Ford Road West i 

 

EXECUTIVE SUMMARY 
The purpose of this document is to provide a detailed overview of the early 

engagement activities undertaken to gather feedback from residents, 

businesses and visitors in the Liveable Streets Old Ford Road West project 

area, and a full analysis of the results received. This analysis will provide a 

breakdown of all the comments received and any key themes arising from 

them. 

From Monday 2 March 2020 to Sunday 29 March 2020, we engaged with 

stakeholders seeking feedback on the changes they think should be made to 

encourage more walking, cycling and use of public transport use in the Old 

Ford Road West area. The issues and improvements that were identified 

through this engagement will inform the future scheme designs for the project. 

Background 

The Liveable Streets programme is part of the Love Your Neighbourhood 

initiative which aims to improve the area for all by making changes to the 

street infrastructure. By reallocating road space to walking, cycling and public 

transport, the scheme will encourage changes in travel behaviour which will 

help to improve people’s health and well-being. The scheme also aims to 

restrict rat-running to improve the safety of residential streets. 

Over a four-year period, 17 areas across the borough have been identified for 

the scheme. Liveable Streets Old Ford Road West is one of the schemes in 

the second phase of the project. 

Consultation Summary 

An online early engagement survey ran for four weeks between Monday 2 

March 2020 to Sunday 29 March 2020. Drop-in sessions were held during this 

time allowing residents and businesses to ask questions about the project, 

meet the Project Team and provide feedback on their issues and the 

improvements they would like to see. Around 40 people attended the two 

drop-in sessions. 

In total, we received 184 responses to the online early engagement survey. 
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153 respondents identified themselves as residents, 9 as visitors, 18 said they 

worked in the area, and 4 as ‘other’. 

351 comments were submitted via the online interactive map, which also 

included comments emailed to us or made at drop-in sessions, which were 

transposed onto the map by the Project Team for easier analysis. 

From those people who responded to the survey, 61% of respondents said 

that less traffic would encourage them to walk, cycle or use public transport 

more. 57% said cycle lanes and 48% said better driver behaviour would help 

them, and 48% said more trees and planting were another priority for 

encouraging active transport in Old Ford Road West. Respondents were able 

to select as many answers as they wanted in response to this question, hence 

the number of respondents appearing higher than the total number of people 

who answered the survey. 

Suggestions for improvements to cycle related measures were most common 

with 102 comments added to the interactive map related to this theme. This is 

followed by lighting/ anti-social behaviour (ASB)/ streetscape upgrades (85 

comments), traffic operations (75 comments) and pedestrian improvements 

(69 comments). There were also 30 comments relating to traffic speeds and 

another 30 comments related to air quality. 

Conclusion 

The responses demonstrate there is an overwhelming desire for 

improvements to make the area better and safer for walking and cycling. This 

is evident especially in public spaces and around Old Ford Road where it is 

reported there is an issue with vehicle speeds and lack of facilities for cyclists 

and pedestrians. There were also concerns regarding road safety along other 

busy roads in the area such as Bishops Way and Sewardstone Road.  

Next Steps 

Initial concept designs will be drawn up based on the responses to the early 

engagement. These will be presented to residents and stakeholders at co-

design workshops in the coming months. Following the workshops, the 
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concept designs will be finalised so they can then go out to full public 

consultation later in the year. 

It is important to note that at the time of writing, the government guidance 

including social distancing for preventing to spread of Cornavirus were in 

place. Therefore, the programme for further engagement may change 

depending on the ongoing guidance. Updates on all Liveable Streets projects 

is available at www.towerhamlets.gov.uk/liveablestreets  

  

http://www.towerhamlets.gov.uk/liveablestreets
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1. INTRODUCTION 
The Liveable Streets programme is part of the Love Your Neighbourhood 

initiative which aims to improve the area for all by making changes to the 

street infrastructure. By reallocating road space to walking, cycling and public 

transport, the scheme will encourage changes in travel behaviour which will 

help to improve people’s health and wellbeing. The scheme also aims to 

restrict rat running to improve the safety of residential streets. 

Over a 4-year period, 17 areas across the borough have been identified for 

the programme. The image below shows the different areas and phases 

included. Liveable Streets Old Ford Road West is one of the schemes in the 

second phase of the project. 

 
Figure 1: Liveable Streets Programme Map 

The design stages of the scheme provide many opportunities for residents, 
businesses, visitors and stakeholders to feedback throughout the design 
process.  The 8 stages of the scheme include the following: 
 

1. Early Engagement – Perception survey to understand key issues in the 

area and required changes from residents, businesses and visitors 
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2. Concept Design – Development of the concepts based on early 

engagement feedback and baseline data 

3. Workshops – Meeting with residents and key stakeholders in co-design 

workshops and assess the concept design and any experimental trials 

4. Preliminary Design – Development of design 

5. Public Consultation – Consultation of the chosen design 

6. Detailed Design – Design of chosen scheme 

7. Construction – Build on-site with consideration to construction impacts 

8. Review – 3-year review of implemented schemes 

 
This report outlines the results from the Early Engagement stage of the 
scheme. 
 
1.1 Old Ford Road West project area 
The engagement area for Old Ford Road West is seen in Figure 2.  

 
Figure 2: Liveable Streets Old Ford Road West Project Area 

This document outlines the activities undertaken in Old Ford Road West 

during the early engagement phase to inform our understanding of this 
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scheme and provides an overview of the feedback received from respondents 

including stakeholders. All feedback received will be considered by the LBTH 

Liveable Streets Team, to be fed into concept designs for the co-design 

workshops and inform the development of designs throughout the programme. 
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2. AIMS AND DELIVERY 
The aims of the early engagement section of the programme were: 

 To inform the public about the Liveable Streets programme 
 Gain an understanding of the issues and priorities across the 

community for the Old Ford Road West area 
 Promote to the public that the scheme will be community driven, there 

are no preconceived ideas, and the nature of the proposals will 
depend on the local context and aspirations 

Throughout the delivery of the early engagement, the following approaches 
were followed: 

 Engage stakeholders who will potentially be affected by the plans and 
use a variety of tailored techniques to promote awareness 

 Make information accessible using a variety of engagement 
techniques to encourage widespread involvement 

 Outline the timescales of the engagement programme and what 
happens next 

 Provide stakeholders with the opportunity to feedback on the scheme 
through a variety of ways that allows anyone to respond no matter 
their preference (i.e. electronic, verbal, face-to-face or written) 

The early engagement included: 

 Web-based consultation enabling residents, businesses and 
interested groups to plot their issues and suggestions on an 
interactive map and fill in an online survey via 
www.towerhamlets.gov.uk/liveablestreets  

 Leaflets delivered to 4,566 residential and business properties in the 
area. 

 Targeted leafleting throughout the engagement period. 
 Liaison with key community groups and forums. 
 Engagement with other local stakeholders, businesses, local schools 

and nurseries and some additional community groups in the project 
area. 

 Two public drop-in sessions. 
 Email and phone response line for queries during this time. 
 Communication via council channels including Facebook, Twitter and 

the LBTH website: www.towerhamlets.gov.uk/liveablestreets 
 Weekly email update to the Liveable Streets Team. 
 Councillor walkabout on Thursday 5 March 2020. 

More information about all the engagement activities can be found in Section 3 

below. 

http://www.towerhamlets.gov.uk/liveablestreets
http://www.towerhamlets.gov.uk/liveablestreets


  

 

 
© Project Centre     Liveable Streets Early Engagement Report  6 

 

3. ENGAGEMENT ACTIVTIES 
We undertook engagement through several channels including a dedicated 

project website and email address, area-wide flyer delivery, school and 

stakeholder meetings, and public drop-in sessions. Further details of the 

engagement activities are below. 

3.1 Leaflets 
During the first week of the early engagement period, leaflets were distributed 

to every property within the project area. These leaflets included background 

information on the project, an easy to understand plan of the project area, 

details of the drop-in sessions, contact details and instructions on how 

interested parties could provide feedback. 

During the period, additional leaflets were distributed outside schools, to 

community centres and local shops in order to increase response rate from the 

community. Leaflets were also re-distributed to roads identified through a 

postcode analysis to have had a low response rate on Friday 20 March 2020. 

3.2 Online 
A web page for the Liveable Streets programme is available on the LBTH 

website:www.towerhamlets.gov.uk/LiveableStreets 

The dedicated project web page was updated regularly so that those unable to 

attend or wanting to view information from the comfort of their own home, 

could do so. The web page will continue to be updated throughout the project. 

The webpage is linked from the LBTH page through to PCL Consult, an online 

portal that hosted the online survey and interactive map to gather feedback, as 

well as additional project information such as background information, next 

steps and FAQs. The PCL Consult webpage for early engagement in Old Ford 

Road West can be found here:    

https://www.pclconsult.co.uk/liveablestreetsoldfordroadwest   

3.3 Poster Distribution 
We distributed posters to some key sites within the Old Ford Road West 

project area in the first week of early engagement – Wednesday 4 March 2020 

http://www.towerhamlets.gov.uk/LiveableStreets
https://www.pclconsult.co.uk/liveablestreetsoldfordroadwest
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and Thursday 5 March 2020. These sites included housing estates, schools 

(refer to section 4.7), community centres and local shops. 

3.4 Stakeholder Email 
During the first week of the engagement  period, we sent an email to over 100 

internal and external stakeholder contacts, to advise them of the project, that 

the survey was live and encourage them to share the details of the project with 

their members and contacts. 

3.5 Public drop-in sessions 
Two drop-in sessions were held at different times and on different days 

(evening and weekend) to maximise attendance. The purpose of these events 

was to encourage people to respond to the early engagement survey, and for 

the Project Team to be available for questions and to discuss the project. 

We displayed large maps of the Old Ford Road West area and encouraged 

attendees to write down their issues and suggestions. The events were staffed 

by various members of the project team. The drop-in sessions were attended 

by around 40 people over the two days. These sessions were held on: 

 Wednesday 11 March 2020, 6:30pm-8:30pm, Bonner Primary School  
 Saturday 14 March 2020, 10am-12pm, V&A Museum of Childhood 

3.6 Councillor Walkabout 
The Project Team and Liveable Streets Team met with Ward Councillors in 

Old Ford Road West for a briefing on the Liveable Streets programme and to 

walk around the area and discuss comments that had been raised by their 

constituents. This walkabout took place on Thursday 5 March 2020. 

3.7 School Engagement 
We emailed all local schools in the area, offering a meeting with the project 

team. We also handed out leaflets outside six schools at the drop off time in 

the morning, encouraging parents and carers to get involved. Information on 

flyering/ engagement activities is shown in Table 1. 
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Table 1: School Engagement Activities 

Date Action School 

Wednesday 4 March 

2020 

Flyering Raine’s Foundation 

School 

Wednesday 4 March 

2020 

Flyering St Elizabeth’s Primary 

School 

Wednesday 4 March 

2020 

Flyering Bonner Primary School 

Thursday 5 March 2020 Flyering St John’s Primary School 

Thursday 5 March 2020 Flyering Gatehouse School 

Thursday 5 March 2020 Flyering Globe Primary School 

Friday 6 March 2020 Meeting Globe Primary School 

Monday 9 March 2020 Meeting St John’s School 

Tuesday 10 March 20202 Meeting Excellence Day Nursery 

Feedback and comments from these meetings have been included in the early 

engagement results analysis. 

3.8 Places of Worship 
The Bishops Way Mosque and several churches in the area were included in 

early stakeholder emails from the Liveable Streets Team. The places of 

worship below were also contacted separately with the offer of a meeting: 

 Bishops Way Mosque 
 St James The Less Church 
 East End Church 
 Bethnal Green Methodist Church  
 RC Church of our Lady of the Assumption 

3.9 Stakeholders 
At the beginning of the early engagement period, stakeholders were contacted 

from the Liveable Streets email address in order to communicate the purpose 

of the project as well as invite them to meet the team. The stakeholders 

contacted directly were: 
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 Parkview TRA 
 Wellington Estate TRA 
 Bishops Way Community Centre 
 Patriot & Mayflower TRA 
 Cranbrook Estate TRA 
 St Margaret’s House 

Further meetings with groups and stakeholders are planned in the lead up to 

the next phase. 

3.10 Business door-knocking 
From Monday 2 March 2020, flyers were distributed to all households and 

businesses throughout the Old Ford Road West area. Flyers were also handed 

out to businesses on Wednesday 4 March 2020 and Thursday 5 March 2020, 

where flyers were accepted by some businesses to distribute themselves or 

put up on noticeboards. 
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4. PROMOTION 
A variety of promotional methods were used throughout the engagement 

period to try and encourage a good response rate from the local community 

and ensure hard to reach audiences were included as best as possible. These 

methods are outlined below: 

 Promotion of the survey and drop-in sessions via the project website.  
 Social media – the council’s Twitter account was used to promote 

events and alert followers to the early engagement survey (see 
example tweet below). 

 Leaflet drops to residents and businesses. 
 Posters displayed in communal areas of residential blocks and local 

business noticeboards. 
 Project information in the council’s fortnightly newsletter. 
 Leaflet distribution to schools and local community groups. 

 
Figure 3: Tower Hamlets Social Media Post 
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5. DATA COLLECTION 
Respondents could submit their feedback in several ways: 

 Comments and queries to the dedicated e-mail address  
liveablestreets@towerhamlets.gov.uk, which was shown on materials 
including the leaflets, website and posters 

 Conversations with members of the project team at drop-in sessions 
 Via the PCL Consult online survey and interactive map 
 Dedicated consultation telephone number, displayed online 
 The deadline for feedback was midnight on Sunday 29 March 2020, 

although feedback received after this deadline was still considered, 
where possible. 

mailto:liveablestreets@towerhamlets.gov.uk
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6. CONSULTATION RESULTS 
6.1 Online Survey 
We received 184 responses to the online survey. Figure 4 shows when these 

were received over the engagement period. An overview of all responses is 

shown in this report. 

 
Figure 4: Online Survey Responses 

A total of 68% of responses were submitted within the first week of the early 

engagement period.  

It is noted that due to the Covid-19 crisis, further face-to-face engagement and 

leaflet drops were not possible during the final week of the early engagement. 

6.1.1 Question 1 – Are you responding as…. 
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Figure 5: Survey Question 1 

83% of respondents identified themselves as residents. 

6.1.2 Question 2 – Please select which modes you use to travel in 
Tower Hamlets 

All 184 respondents answered this question and gave a total of 783 

responses. 

 
Figure 6: Survey Question 2 
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Nearly 92% of the respondents travel through the borough on foot, followed by 

75% also using the London Underground/DLR and 75% using the London 

Overground.  

6.1.3 Question 3 – How would you describe your area? 
All 184 respondents answered this question and gave a total of 644 

responses. 

 
Figure 7: Survey Question 3 

 Most respondents felt that Old Ford Road West is dirty and unkempt 

(47%) whereas only 7% said that is was clean and tidy. 

 Most respondents regarded Old Ford Road West as easy to get 

around (39%), whereas 14% said Old Ford Road West was difficult to 

get around. 

 Most respondents felt that Old Ford Road West feels like a community 

(37%) whereas 23% said that is does not feel like a community. 

 33% of respondents felt that Old Ford Road West lacks greenery 

compared to 26% who feel there is sufficient greenery. 

6.1.4 Question 4 – Which of the following would encourage you to 
walk, cycle or use public transport more? 
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All 184 respondents answered this question and gave a total of 1465 

responses. 

 
Figure 8: Survey Question 4 

The most frequent responses that would encourage people to walk, cycle or 

use public transport more, as shown in Figure 8, in the Old Ford Road West 

area are: 

 Less traffic (61%) 

 Cycle lanes (57%) 

 Better driver behaviour (48%) 

 More trees and planting (48%) 

Few people felt that more bus stops (6%) or more accessible bus stops (4%) 

were a priority in encouraging active transport around Old Ford Road West. 

6.1.5 Question 5 - How did you hear about this project? 
All 184 respondents answered this question. 
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Figure 9: How did you hear about this project? 

Most respondents heard about this project via a flyer delivered to businesses 

and households (42%) or by email (16%). 

Other ways respondents found out about the project were via word of mouth 

(15%), social media (10%), local community groups (5%), Tower Hamlets 

website (5%) and other sources (5%). 

6.2 Interactive Map 
There were 351 issues and suggestions plotted on the interactive map for Old 

Ford Road West. Figure 10 below shows the range and locations of the 

suggestions.  



  

 

 
© Project Centre     Liveable Streets Early Engagement Report  17 

 

 
Figure 10: Screenshot of the Interactive Map on PCL consult 

Issues and suggestions via the interactive map are shown by theme in Figure 

11 below. Suggestions for improvements to cycle related measures were most 

common with 102 comments added to the map related to this theme. This is 

followed by lighting/ ASB/ streetscape upgrades (85 comments), traffic 

operations (75 comments) and pedestrian improvements (69 comments). 

There were also 30 comments relating to traffic speeds and another 30 

comments related to air quality. 

Most of the traffic operation comments related to rat-running traffic and many 

also commented on traffic speeds. They were area wide but Old Ford Road, 

Bishops Way and Sewardstone Road were the most common areas raised.  

Many cycle related comments were made around Old Ford Road and Bishops 

Way and related to traffic speeds and improved cycle infrastructure. Most 

lighting/ ASB/ streetscape related upgrades suggestions were located along 
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Old Ford Road, Bonner Road and Mowlem Street. These comments mostly 

related to littering and ASB. 

Pedestrian improvement related suggestions were across the whole project 

area; however, they were particularly concentrated along Old Ford Road and 

Bishops Way. These comments mostly related to difficulty crossing, traffic 

speeds and lack of pedestrian facilities. Providing more greenery such as 

planting and trees was suggested in various locations across the project area, 

particularly on Old Ford Road and Wadeson Street. Suggestions for school 

streets were made along Globe Road (near Globe Primary School) and 

Sewardstone Street (near Gatehouse School).   

An overview of the number of suggestions for each theme is shown below in 

Figure 11.  

 
Figure 11: Themed Suggestions - Interactive Map 

6.2.1 Interactive Map Themes 
Table 2 below explains the types of comments that were included in each of 

the categorised themes that are shown in Figure 11. These were chosen after 
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a full analysis of the Interactive Map suggestions submitted during early 

engagement. 

Table 2: Suggestion theme definitions 

Theme Name Definition 

Lighting/ASB/Streetscaping Suggestions include benches and seating, improve 

public spaces, introduce public art, kerb drop, litter bins 

and street lighting in order to reduce areas of anti-

social behavior. 

Traffic Operations Suggestions include carriageway resurfacing, one-way 

streets and road closures. 

Pedestrian improvements Suggestions include access for disabled people, 

walking routes and pavement resurfacing and widening 

in order to allow for safer and easier pedestrian routes 

and access. 

Cycle related Suggestions include cycle crossings, cycle hangars, 

cycle routes and lanes in order to allow for safer and 

easier commuting by bicycle. 

Greenery Suggestions include improving public spaces and tree 

planting in order to improve the look of public spaces 

and streets. 

Maintenance (outside of 
scope) 

Waste disposal and drainage issues. 

Pedestrianisation Suggestions include improving public spaces, kerb 

drops, road closures in order to create areas of 

pedestrianisation, to allow for better and safer public 

spaces for pedestrians. 

Traffic speeds Suggestions include reducing speed limits and the 

addition of speed cameras and traffic calming 
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measures in order to make for safer streets for 

pedestrians and cyclists. 

Air Quality Improve air quality and reduce car pollution in local 

streets by reducing rat-running of vehicles. 

Traffic Calming Suggestions include kerb drops and speed humps in 

order to make for safer streets for pedestrians and 

cyclists. 

School Street Suggestions include road closures and traffic calming 

in order to make School Streets, which allow for safer 

commuting for school children. 

Public Transport Suggestions relate to bus services and bus stops to 

increase ease of access to public transport. 

 
6.2.2 Respondent locations 
Of the 351 comments left we have identified that 40 respondents live within 

the project area, 29 live outside the project area, and 282 did not give their 

postcode. 
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7. CONCLUSION 
Residents, businesses and visitors were asked what they think of the Old Ford 

Road West area, and the responses demonstrate there is an overwhelming 

desire for improvements to make the area better and safer for walking and 

cycling. This is evident especially in public spaces and around Old Ford Road 

where it is reported there is vehicle speeding and lack of facilities for cyclists 

and pedestrians. There were also concerns regarding road safety along other 

busy roads in the area such as Bishops Way and Sewardstone Road. 

Key responses in Old Ford Road West were: 

 47% of respondents felt that the area was dirty and unkempt ; 

 39% felt that it is easy to get around; 

 37% said it feels like a community; and 

 33% said it lacks greenery. 

The respondent’s priorities for what changes would encourage them to walk, 

cycle or use public transport more within the area were: 

 61% of respondents said less traffic would be encouraging; 

 57% wanted more cycle lanes; and 

 48% of respondents would like better driver behaviour.  

Other priorities included more trees and planting, better maintained footways 

and more secure cycle parking. 

From the 351 suggestions added to the interactive map, cycle related 

upgrades were most suggested with 102 comments, followed by 85 

suggestions relating to lighting/ ASB/ streetscape, 75 suggestions relating to 

traffic operations, and 69 suggestions relating to pedestrian improvements. 

Many suggestions related to issues or possible improvements on Old Ford 

Road, Sewardstone Road and Bishops Way.  

Concept designs will be based on the feedback and suggestions made by 

respondents during the early engagement period. 
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8. NEXT STEPS 
Project Centre will continue to work closely with partners to ensure that the 

next steps for engagement are flexible and sensitive in response to the current 

Covid-19 crisis. 

Following this engagement, the Project Team will develop some initial concept 

designs based on the feedback outlined above in the results section. These 

suggested designs will be presented at the co-design workshops, where 

attendees will have an opportunity to critique them and suggest alternatives or 

confirm that the concept design are the kinds of measures they want to see in 

the area. 

Following the co-design workshops, the concept designs will be developed 

further to represent the feedback received at the workshops and ensure they 

reflect what the community has requested as far as possible, before they go 

out to public consultation later in the year. 

 


